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BMS On-Road 

FACTORY LIMITED WARRANTY INFORMATION 

 

VEHICLE OWNER'S RESPONSBILILTY 

 Vehicle owners must properly use, maintain and care for their vehicle as defined in the 
Owner’s Manual. 

 Owners must service their vehicle as defined in the Owner’s Manual. 
 Owners must maintain all service records of work performed on their vehicle. 

 Only an authorized BMS dealer or service center can perform warranty repairs. 

 Periodic service and inspections are considered regular maintenance and not reimbursable. 
 All warranty repairs require authorization by BMS MOTORSPORTS. 

 All BMS products require a dealer pre-delivery inspection and assembly to ensure proper 
operation, safety, and warranty validation. 

 Vehicle owners MUST break-in their vehicle before high performance use or the vehicle 
warranty requests become subject to non-approval. The break-in period is half throttle or 4000 

rpms for the first 3 hours of initial use or no more than 25mph.  
 Warranty starts from date of purchase by the consumer or 365 days after purchase by dealer. 

 
SELLING A UNIT IN THE CRATE, WITHOUT INITIAL DEALER PRE-DELIVERY INSPECTION AND SET-UP VOIDS ALL 

WARRANTY COVERAGE! 
 
 
 

INHERENT RISKS 
 

ATTENTION. YOU ACKNOWLEDGE THAT THE USE OF MOTORIZED VEHICLES CAN BE DANGEROUS 
AND MAY LEAD TO SERIOUS INJURY OR DEATH.  These inherent risks and dangers may be caused 

by buyer's own actions or inactions, the actions or inactions of others participating or not 
participating in the activity, the condition in which the activity takes place, or the negligence of 
others. There may be additional risks, including social and economic loss, either known or unknown 

to Purchaser, not readily foreseeable, and buyer fully accepts and assumes responsibility for all such 
risks, losses, costs, and damages incurred as a result of Purchaser's participation in riding activities, 
AS EVEN PROPER OPERATION AND USE OF A MOTORIZED VEHICLE MAY NOT PREVENT SERIOUS 

INJURY OR DEATH. 
 

DEALER AND SERVICE CENTER NOTIFICATION 

 Labor compensation for service centers will be given as credit to their BMS account.  

 Labor compensation follows "BMS Timing Guide" in Warranty information section. 
 All warranty coverage starts from date of purchase by the consumer from their BMS 

MOTORSPORTS dealer, or 365 days after purchase by dealer.  
 All warranty works must be approved by BMS MOTORSPORTS. 

 The dealer or service center is required to order parts for all warranty work performed and 

once the work is completed, the dealer or service center should submit a warranty claim for 
full labor reimbursement within 5 working days. 

 Warranty parts and labor compensation do not cover vehicles for commercial and rental 

purposes. 
 Warranty parts and labor compensation do not cover the vehicle that is misused and abused. 

 

 Labor compensation only applies towards full price (not promotion discount or sale price) * 
 Labor compensation only applies to Local BMS Authorized Dealers (NOT ONLINE DEALERS) * 
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BMS ON ROAD WARRANTY PARTS COVERAGE AND NON-COVERAGE 
 

BMS ON ROAD WARRANTY COVERAGE TABLE: 
Parts Covered Description Coverage Period 

Motor Engine* (details below) 12 Months Limited 

Drivetrain 
Components 

Transmission 12 Months Limited 

Exhaust Muffler, Manifold 12 Months Limited 

Suspension Shocks 6 Months Limited 

Electrical EFI, Wire Harness, E.C.U. C.D.I, Regulator, Stator, Magneto  3 Months Limited 

Clutch CVT /Secondary Clutch /Variator System  3 Months Limited 

Battery Battery 30 Days Limited 
 

GENERAL PARTS NOT COVERED UNDER WARRANTY 
Non-Warranty Parts Description 

Fluids Engine Oil; Transmission Oil; Brake Fluid 

Electrical Spark Plugs; Spark Plug Wire (High-Voltage Wire); Head Light Housing; Tail 

Light Housing; All Light Bulbs; Front and Rear Fuses 

Fuel System Fuel Injectors; Carburetors 

Filters Oil Filter; Air Filter; Fuel Filters 

Cables Throttle Cables; Brakes Cables 

Brake System Disc Brakes: Front and Rear Brake Pads; Front & Rear Brake Calipers 

Operating 
Components 

Handle Bar; Steering Stem Bearings; Motor Mount Bushings; Front & Rear 
Tires /Front & Rear Rims; Belts  

Body Components Rubber & Plastic Body Components; Plastic Fenders; Windshield 

Accessories Floor Boards; Mirrors; Seat; Any Other Part That is Considered Wear 

and Tear 
 

*ENGINE: 
The coverage includes all internal lubricated parts, i.e. Pistons, piston rings, piston pins, connecting 
rods, rod bearings, camshaft, camshaft bearings, timing chain, crankshaft, crankshaft main bearings, 

oil pump, water pump, valves, valve springs, valve guides, valve seats, valve lifters and valve push 
rods. Additionally, the engine head and cylinder will only be covered if damage is caused solely as a 
result of the mechanical failure of one or more internal lubricated components listed above. (Broken 

gears any damage from outside impacted does not cover warranty) Any alteration to the motor will 
void the warranty on the motor. 
  

*ENGINE CASE: 
The Engine case itself will only be covered if the damage caused was solely as a result of the 
mechanical failure of one or more of the internal lubricated components listed above. (Broken gears 

any damage from outside impacted does not cover warranty) 

  
*ONLINE PURCHASED PRODUCT WARRANTY: 

Online dealer is required to order parts for all warranty claims,  
BMS DO NOT covers labor compensation for online purchased products. 
Warranty parts claims can only be processed by the dealer, please contact your online dealer.



  
3 

 
  

  

COVERAGE AND LIMITATIONS: 

Initial assembly and preparation must be performed in accordance with the Consumer Motor Vehicle 
Delivery Preparation and Inspection Form that is provided by BMS. Additionally, all work must be 
performed by a professional mechanic (i.e. engine repair shop, motorcycle shop, or local auto repair 

shop) or an authorized BMS Dealer or service center to assure your vehicle is in good working 
condition. Upon completion, you must send in the Consumer Motor Vehicle Delivery Preparation and 
Inspection Form signed by the technician that performed the service. You will need to provide proof 

of this service when filing a warranty claim, so (consumers) keep your receipts please. Subject to the 
limitations stated in this agreement, BMS agrees (at its sole discretion) to replace a covered 
component if the covered component fails as a result of one or more of the internal lubricated parts 

within the component stated warranty period from the date of purchase, while the component is 
being used under the conditions and in the manner specified by its original manufacturer. Keep in 
mind these units are built for recreational use only. Your claim may be denied under the following 

circumstances: 
  

EXAMPLES OF MISUSE OR ABUSE OF THE VEHICLE 
 Jumping 
 Stunt ridding 

 Modification of any kind 

 Racing 
 Riding at constant wide open throttle 

 Unit is used as a rental 
 Damage is caused by an accident 

 Product is used in a manner that it is not designed for 

 Inexperienced rider abuse 
 Improper adjustment\operation of the clutch, i.e. dragging, causing premature burning of the 

friction plates 
 Improper adjustment\operation of brakes 

 Improper gear engagement, i.e. engaging reverse will travelling forward 
 Improper maintenance 

 Lack of routine maintenance 

 Repairs performed are done by yourself, not a professional technician or your dealer 
 Use of incorrect lubricants 

 Improper initial set up 
 Use of aftermarket parts for repair 
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THIS AGREEMENT AND LIMITED WARRANTY IS VOID IF ANY OF THE FOLLOWING IS 

TRUE: 
 THE CUSTOMER DOES NOT USE A PROFESSIONAL MECHANIC (ENGINE REPAIR SHOP, 

MOTORCYCLE SHOP, OR AUTO REPAIR SHOP) OR AN AUTHORIZED BMS DEALER TO ASSEMBLE 
AND PREP THE PRODUCT PRIOR TO OPERATION. (Proof of this is required for warranty claims.) 

 DAMAGE IS CAUSED BY AN ACCIDENT. 

 CUSTOMER FAILS TO FOLLOW THE MINIMUM MAINTENANCE AND BREAK-IN REQUIREMENTS 

SUGGESTED BY THE MANUFACTURER, AND FAILS TO PROVIDE PROPER SERVICE DOCUMENTS. 
 THE DAMAGE TO THE PRODUCT IS CAUSED DURING SHIPPING. 
 PRODUCT IS USED IN A MANNER WHICH IT WAS NOT DESIGNED FOR. 

 THE PRODUCT IS MODIFIED IN ANYWAY. 

 THE PRODUCT IS USED IN RENTAL OR COMMERCIAL BUSINESS. 
 TOWING CHARGES: All towing and/or shipping charges incurred are the responsibility of the 

customer. 
 

 
 
 

 
 
 

HANDLING OF WARRANTY CLAIMS: 
 
FOR PARTS: 

All Parts warranty issues must be processed through the dealer where your product was purchased. 
If you cannot reach your dealer, you must produce a copy of your original invoice showing our model 
number, vehicle identification number and date of purchase on the invoice, as well as a copy of your 

Consumer Motor Vehicle Delivery Preparation and Inspection Form before we can warranty your 
product directly. All defective parts must be returned to BMS for inspection and verification of defect. 

BMS reserves the right to decline any warranty claim based on the criteria listed in the COVERAGE 
AND LIMITATIONS portion of this warranty. 
 

FOR ENGINES: 
All Engine warranty issues must be processed through the dealer where your product was purchased. 
If you cannot reach your dealer, you must produce a copy of your original invoice showing our model 

number, vehicle identification number and date of purchase on the invoice, as well as a copy of your 
Consumer Motor Vehicle Delivery Preparation and Inspection Form before we can warranty your 
product directly. In either case, after obtaining an RMA number from BMS, you will be provided with 

a return shipping label. The motor must be removed from the vehicle, safely packaged and shipped 
to our repair facility located at the address listed below. BMS reserves the right to decline any 
warranty claim based on the criteria listed in the COVERAGE AND LIMITATIONS portion of this 

warranty. 
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WHY DO YOU WANT MY PART BACK? 

We may need your part for several reasons: 
We need to verify your replacement part is the correct one to send to you. 
We require the part back so we may monitor defective parts and notify the correct manufacturer of 

potential future problems or recalls. 
We need to verify that your part is in fact defective. Many times we receive parts that are not 
defective at all. 

Items under warranty must be sent back in order to receive free exchanges. 
 

INITIAL PREPERATION AND DELIVERY ISSUES (DEALER ONLY): 
Items not covered by the warranty above may be covered under the initial set up of the vehicle if 
reported to BMS by the dealer as soon as the unit is uncrated. Please remember to inspect each unit, 

and to list all damages you see to the outside of the box on the bill of lading, as well as take photos 
of the damage. Drivers can be pushy, but to insure proper reimbursement and a prompt resolution, 
all damages must be reported to BMS, as well as the shipping company upon delivery. In most cases 

the driver has the ability to contact their office and request a claim number for you on the spot. 
Contact your sales rep for details. 
   

REPAIRED COMPONENTS: 
  
If the components are repaired under the terms of this agreement, they will be repaired or replaced 

with component parts of like kind and quality. 
  
  

 
 
 

 
 

 
SHIPPING & HANDLING CHARGES 
  

IN WARRANTY: 
  
If your product is still under warranty, you must contact our office to obtain an RMA number in order 

to return any part for exchange, or engine for repair. In most cases, BMS will cover the shipping 
charge to get the defective part back to our location in the City of Industry. We will pay return 
shipping to you unless it is determined your part was abused, misused or damaged in any way other 

than a manufacturers defect. Your dealer may handle the parts exchange for you at no expense, 
however the option to do so is that of the dealers and we have no control over our dealers in house 
parts exchange policies. 
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OUT OF WARRANTY: 

  
Customer is to pay for shipping and handling of parts to and from BMS Motorsports. 
In all cases you must send us the part that needs to be replaced. Failure to do so may result in you 

getting the wrong part. We are not responsible for wrong parts sent if we do not have your part to 
exchange and verify correct part numbers. 
  

 
SHIPPING POLICY: 

  
The following is our general shipping policy. See above for specifics of warranty shipping. 
All shipping related fees must be prepaid in full. Unless the customer is using Freight collect or has 

arranged his/her own freight. 
  
 BMS will not guarantee any delivery schedule. 

 BMS is not responsible for delays during shipping. 
 BMS is not responsible for damages that may occur during shipping. 

 BMS is not responsible for any extra cost incurred by the customer after the part has been 

shipped. 
 BMS is not responsible for the costs of return shipping and these costs must be included with the 

initial part order if not under warranty. If shipping funds are not included, we will not ship the 
part. 

 BMS is not responsible for any cancellation incurred cost. All costs that may arise due to 

cancellation must be paid in full, and are not refundable. (Example: If product or parts have left 
the warehouse and the customer cancels the order, the shipping company will charge freight, 

regardless of your cancellation.) 
  
 

 
 
 

 
 
LIMITED WARRANTY TRANSFERABILITY 

 
THIS WARRANTY IS NOT TRANSFERABLE. 
  

NO IMPLIED WARRANTIES OR AGREEMENTS:  
THERE ARE NO AGREEMENTS OR WARRANTIES, EXPRESSED OR IMPLIED INCLUDING WARRANTIES 

OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, OTHER THAN THOSE STATED IN 
THIS AGREEMENT. BMS SHALL NOT BE RESPONSIBLE FOR THE PAYMENT OF DAMAGES, OTHER 
THAN THE SUMS SPECIFIED IN THIS AGREEMENT AND LIMITED WARRANTY, FOR INCIDENTAL OR 

CONSEQUENTIAL LOSS OR DAMAGE ARISING FROM INJURY, LOSS OF USE, LOSS OF TIME, RENTAL 
VEHICLES, PROFITS, OR INCOME TO THE CUSTOMER AS A RESULT OF A FAILURE OF ANY 
COMPONENT OR PART. 
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NO OTHER AGREEMENT:  

There are no other agreements between the parties with regards to the components purchased 
except as stated in this agreement & limited warranty. 
  

 
REPLACEMENT PARTS:  
BMS reserves the right to inspect the defective part before replacing it. In some cases BMS will 

require the customer to send in the defective part for inspection before an exchange can be made. 
The inspection process could take from 2-4 business days after its arrival to the designated inspection 

office. BMS will decide if the part in question is defective or otherwise. 
 
It is the responsibility of the buyer, dealer and distributor and/or end user, and not BMS, to ascertain, 

and obey, all applicable local, state, federal and international laws in regard to the possession, and 
use, of any item purchased from BMS. All equipment is sold subject to public law and any local, state 
or federal ordinances or international law. Dealers and end users must consult their local, state & 

county laws before ordering or purchasing products made or distributed by BMS. Dealer/Distributor 
agrees that absolutely no sales of any of our motorized products will be to minors. By placing an 
order, the buyer represents that the products ordered will be used in a lawful manner and that 

he/she is of legal age. BMS will not be held liable for the misuse of any product purchased from us or 
any of our distributors & dealers. 
 

Purchaser hereby certifies that he/she is over 18 years of age. Purchaser has carefully read the 
foregoing and acknowledges that purchaser understands and agrees to all of the above terms and 
conditions. Purchaser has had the opportunity to ask any and all questions regarding this agreement 

and the effect of the same. Purchaser is aware that by ordering and sending payments for any 
item(s), purchaser assumes all risks and waives and releases certain substantial rights that the 
purchaser may have or possess. Purchaser therefore releases all liability and waives any and all rights 

the purchaser may have in regards to purchases made of product directly or indirectly from BMS. 
This Agreement shall be effective and binding upon my agents and personal representatives. 

 
All parts and engines sent in for exchange should have their assigned RMA number clearly listed on 
the outside of the package, and should be sent to: 

 
 
BMS CONTACT INFORMATION 

 
BMS MOTORSPORTS 
1151 Spruce St. 

Riverside, CA 92507 
ATTN: PARTS DEPARTMENT 
Email: service@bmsmotor.com (Tech support) 

Email: parts@bmsmotor.com (Parts order and processing) 
Tel:  (951) 274-9268 
Fax: (951) 274-9268 

www.bmsmotor.com



  
 

 

 
 

You may submit this form to us via one of the methods listed below: 
  

MAILING ADDRESS: 
BMS MOTORSPORTS INC. 
1151 Spruce St. 
Riverside CA 92507 

 ATTN: WARRANTY REGISTRATION 
TEL: (951) 274-9267 
FAX: (951) 274-9268 
EMAIL: PARTS@BMSMOTOR.COM  


